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COMPANY OVERVIEW 

We offer B2B market research solutions to help you to

successfully improve or expand your business, enter new

markets, launch new products or better understand your

internal and external environment.

We believe in the advantage market research gives business leaders to fully understand their industry, 

facilitate business strategy, improve company performance, and drive company growth.

Insight Survey is a South African, boutique market

research agency with more than 15 years of experience,

specialising in Business-to-Business (B2B) and Industry

research to ensure smarter, more-profitable business

decisions are made with reduced investment risk.

COMPANY OVERVIEW
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Our bespoke Industry and Market Intelligence can help give the edge in a global marketplace, empowering your 

business to overcome industry challenges quickly and effectively, and enabling you to realise your potential 

and achieve your vision. From strategic overviews of your business’s competitive environment through to 

specific competitor profiles, our customised Intelligence is designed to meet your unique needs.

QUESTIONS WE HELP ANSWER

o What is the current and future market size?

o What are the latest global and local trends impacting 

on the market?

o Who are your key competitors and what is  their 

offering in terms of products, services, pricing and 

branding?

OUR RESEARCH SOLUTIONS

Competitor pricing research

Store visits and store checks

Competitor interviews

Customer interviews

Company website analysis

Governmental held records

INDUSTRY & COMPETITOR INTELLIGENCE
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HEALTHCARE INDUSTRY REPORT CLIENTS

We are a proudly South 

African company that have 

provided market research 

solutions and Intelligence 

reports to local and global 

brands. We have worked with 

some of the greatest 

companies and brands in 

their industries.



The South African Cough, Cold and Flu Remedies Market Insights Report (50 pages) provides a dynamic synthesis of industry research, 

examining the local and global Cough, Cold and Flu Remedies Industry (including the impact of COVID-19) from a uniquely holistic 

perspective, with detailed insights into the market – market size volumes and value (historical and forecasts), channel distribution, key industry 

trends, latest innovation and technology, as well as key industry drivers and challenges.

SOME KEY QUESTIONS THE REPORT WILL HELP YOU TO ANSWER:

For the Global Cough, Cold and Flu Remedies Industry Section:

o What are the current market dynamics (overview, market environment, regional overview) of the Global Cough, Cold and Flu Remedies 

Industry?

o What are the latest Global Cough, Cold and Flu Remedies Industry trends, innovation and technology, drivers, and challenges?

For the South African Cough, Cold and Flu Remedies Industry Section:

o What are the current market dynamics, in terms of market size, market value, market volumes: 2015-2020 Actual, 2021-2025 Forecasts 

(including the impact of COVID-19)?

o What is the detailed channel distribution (2015 vs. 2020) for South African Cough, Cold and Flu Remedies products?

o What are the latest South African Cough, Cold and Flu Remedies Industry trends, innovation and technology, drivers and challenges?
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REPORT OVERVIEW



50-page report filled with detailed charts, graphs, and insights
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SCREENSHOTS FROM REPORT



The global Cough, Cold and Allergy (Hay Fever) Treatment 

(Remedies) market, which forms part of the global Over-the-

Counter (OTC) Drugs market, reached an estimated total 

value of approximately US$30.3 billion in 2020, and is 

expected to grow at a CAGR of 3.9%, to reach approximately 

US$35.4 billion in 2024, as illustrated in the adjacent graph. 

o Growth of the global Cough, Cold, and Allergy (Hay Fever) Treatment 

(Remedies) market, which encapsulates the Cough, Cold, and Flu 

Remedies market, is expected to be driven by increased demand for OTC 

medicines in general.

o Additional factors expected to drive the growth of the market include the 

growth of e-pharmacies, whereby pharmacists can receive online orders 

from consumers, and then dispatch medication to be delivered to 

consumers’ homes. There has also been an expansion of channels of 

distribution for these products, that is being driven by distribution-

manufacturer partnerships, to include outpatient pharmacies, buying 

groups, mail order pharmacies, and direct-to-consumer opportunities. 

o Furthermore, the onset of the COVID-19 pandemic has impacted the 

market positively, increasing demand for OTC Cough, Cold, and Allergy 

drugs for the purposes of managing COVID-19 related symptoms similar 

to those of cough, cold, flu, and rhinitis. Additionally, the pandemic has 

also created heightened awareness regarding the prevention of viruses 

such as COVID-19, leading many consumers to make use of OTC Cough, 

Cold, and Flu Remedies to prepare for, and prevent, possible infection.

o Interestingly, research has indicated that most people globally consume 

Cough, Cold, and Allergy products, when symptomatic, at least once a 

day, with many consuming these products twice a day. This is as a result 

of increased awareness regarding the health benefits offered by these 

products, including boosting the immune system and maintaining fitness. 

o However, the growth of the market is expected to be impaired by growing 

instances of abuse of OTC Cough, Cold, and Allergy drugs amongst 

consumers, as well as increased levels of product counterfeiting and legal 

regulations and legislation. 
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SAMPLE FROM REPORT
GLOBAL INDUSTRY OVERVIEW

https://www.globenewswire.com/fr/news-release/2021/01/05/2153241/28124/en/Global-Cough-Cold-Allergy-CCA-Treatment-Market-Report-2020-2024-Market-is-Expected-to-Reach-US-35-36-billion-Rising-Sales-of-Over-the-Counter-OTC-Medicines.html
https://www.prnewswire.com/news-releases/global-cough-cold-and-allergy-remedies-market-consumer-behavior-analysis-by-countries-buying-pattern-analysis-demographics-trends-analysis-survey-findings-and-results-leading-companies-and-their-market-strategies-301090118.html
http://www.flaticon.com/


Home Delivery of Cough, Cold and Flu Remedies

o As a result of the COVID-19 pandemic and its resulting lockdowns, more 

South Africans are making use of home delivery services to obtain Cough, 

Cold and Flu Remedies. This growing trend is likely to continue to gain in 

popularity, as consumers opt for home delivery, in order to stay safe 

during the ongoing COVID-19 pandemic.

o The growth of this trend is illustrated by the fact that major pharmaceutical 

retailers, including Clicks and Dis-Chem, amongst others, have expanded  

medication home delivery services. Additionally, specialist delivery 

platforms like Uber and Mr.D, have launched new medication delivery 

services, to cater for increased demand through the home delivery 

channel.

o Furthermore, online shopping has become increasingly popular among 

South African consumers in all retail sectors. This has been encouraged 

by the innovative improvements in delivery technology, as well as 

concerns regarding COVID-19. 

o In particular, increased demand for online shopping is evident in the 

increased demand for home delivery of medicine, including Cough, Cold 

and Flu Remedies. Therefore, pharmacies and retailers with existing 

home-delivery services have further expanded these services, in order to 

cater to demand for home delivery. 

o One such example is Checkers who, in partnership with Mr.D Food app, 

now allow consumers to order medicine telephonically from its MediRite

Pharmacies, including Cough, Cold and Flu Remedies. 
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o These products are then delivered by Mr.D Food delivery drivers. In 

addition, Uber has also extended its offering to include medicine that 

users can order, including Cough, Cold and Flu remedies. 

o Therefore, Cough, Cold and Flu manufacturers can leverage the growing 

popularity of these services by making their products available on online 

stores and apps to enhance accessibility for consumers. As consumers 

actively shift their behaviour, by utilising home delivery platforms more 

frequently, Cough, Cold and Flu Remedies available on these platforms 

could experience greater sales and increased brand loyalty. 

o Therefore, due to increased demand for home delivery amongst South 

African consumers, the delivery of medication, including Cough, Cold and 

Flu Remedies, are likely to continue to grow. As a result, Cough Cold and 

Flu Remedies available on delivery platforms and online stores will 

experience increased sales, with the trend of the home delivery of Cough, 

Cold and Flu Remedies likely continue to grow. 

SAMPLE FROM REPORT
SA INDUSTRY TRENDS

https://www.iol.co.za/business-report/companies/uber-launches-medicines-delivery-service-in-south-africa-7a0c93c9-4dd9-4a91-acac-a00f661fd9a0
https://www.reuters.com/article/us-uber-safrica-delivery-idUKKBN2700QP
https://www.businessinsider.co.za/checkers-and-mr-d-food-will-now-deliver-medicine-to-your-home-2020-4
https://themediaonline.co.za/2020/05/covid-19-fastracks-online-shopping-in-south-africa/
https://www.express-scripts.com/corporate/articles/delivering-your-meds-time-and-temperature


Calpol for Adults Launched in South Africa

o GlaxoSmithKline (GSK), through Calpol SA, has released its new Calpol 

tablet pain reduction product designed for adults. These tablets are a 

paracetamol formulation that contain Optizorb technology and have been 

formulated to release medicine five times faster than standard 

paracetamol tablets. 

o In particular, Calpol tablets for adults is focused on the relief of 

headaches, pain, toothache, stiff neck pain, backpain, fever, and pain and 

fever associated with cold and flu symptoms. Furthermore, each Calpol 

tablet is film-coated, contains 500 mg of paracetamol, and is suitable for 

children between the ages of six to eleven years of age.  

o In terms of dosage, it is suggested that consumers only take the tablet 

every four to six hours as required. Adults (including the elderly), as well 

as children over 12 years, are recommend to take one to two film-coated 

tablets, with no more than four doses in any 24-hour period. 

o Currently, the new Calpol for Adults product is available nationwide to 

consumers through leading pharmacy retailers such as Checkers, Clicks 

and Dis-Chem, amongst others.

Uber SA launches Medicine Delivery in South Africa 

o In October 2020, the South African unit of Uber Eats expanded its delivery 

offerings to include over-the-counter medicines, as part of efforts to obtain 

a greater market share of Africa's most industrialised economy.

o In order to offer this service, Uber has formed a partnership with local 

health group Medicare, which has more than 50 clinics and pharmacies 

nationwide. This partnership allows users of the Uber app to purchase 

over-the-counter medication for delivery.

o The introduction of these products to the Uber Eats app in South Africa 

comes as Shane Austin, General Manager of Uber Eats South Africa, 

indicated that the nationwide lockdown and restrictions of movement 

created an immediate need to accelerate its business, by increasing 

consumer access to daily essentials.

o Currently, pharmacy chains Clicks and Dis-Chem are considered to be the 

leaders, in terms of the lucrative medicine delivery market. Both pharmacy 

chains offered medicine delivery services prior to COVID-19, with the 

pandemic further encouraging the shift to online shopping.

o Moreover, Uber Eats has indicated that it is relying on a on a marketplace 

strategy targeting over two million users in the country, which combines 

ride-hailing, grocery delivery, and other services on a single mobile app. 
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SAMPLE FROM REPORT
SA INDUSTRY INNOVATION AND TECHNOLOGY

https://www.calpoltablets.co.za/
https://www.facebook.com/watch/?v=788312041905765
https://www.calpoltablets.co.za/%20https:/www.facebook.com/watch/?v=788312041905765
https://www.checkers.co.za/All-Departments/Health-and-Beauty/Medicine/Pain-Relief/Calpol-500mg-Paracetamol-Tablets-24-Pack/p/10718161EA
https://clicks.co.za/calpol_pain-and-fever-24-tablets/p/331995
https://www.dischem.co.za/calpol-adult-tablets-24s-463
https://www.iol.co.za/business-report/companies/uber-launches-medicines-delivery-service-in-south-africa-7a0c93c9-4dd9-4a91-acac-a00f661fd9a0
https://techcentral.co.za/uber-launches-medicines-delivery-service-in-south-africa/102073/
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