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COMPANY OVERVIEW 

We offer B2B market research solutions to help you to

successfully improve or expand your business, enter new

markets, launch new products or better understand your

internal and external environment.

We believe in the advantage market research gives business leaders to fully understand their industry, 

facilitate business strategy, improve company performance, and drive company growth.

Insight Survey is a South African, boutique market

research agency with more than 15 years of experience,

specialising in Business-to-Business (B2B) and Industry

research to ensure smarter, more-profitable business

decisions are made with reduced investment risk.

COMPANY OVERVIEW
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Our bespoke Industry and Market Intelligence can help give the edge in a global marketplace, empowering your 

business to overcome industry challenges quickly and effectively, and enabling you to realise your potential 

and achieve your vision. From strategic overviews of your business’s competitive environment through to 

specific competitor profiles, our customised Intelligence is designed to meet your unique needs.

QUESTIONS WE HELP ANSWER

o What is the current and future market size?

o What are the latest global and local trends impacting 

on the market?

o Who are your key competitors and what is  their 

offering in terms of products, services, pricing and 

branding?

OUR RESEARCH SOLUTIONS

Competitor pricing research

Store visits and store checks

Competitor interviews

Customer interviews

Company website analysis

Governmental held records

INDUSTRY & COMPETITOR INTELLIGENCE
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OUR FOOD AND BEVERAGE EXPERIENCE
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We are a proudly South 

African company that have 

provided market research 

solutions and Intelligence 

reports to local and global 

brands. We have worked with 

some of the greatest 

companies and brands in 

their industries.



The South African Fast Food/QSR Market Insights Report (67 pages) provides a dynamic synthesis of industry research, examining the 

local and global Fast Food/QSR Industry (including the impact of COVID-19) from a uniquely holistic perspective, with detailed insights into 

the market – market size and value (historical and forecasts), key industry trends, latest innovation and technology, as well as key industry 

drivers and challenges. 
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REPORT OVERVIEW

SOME KEY QUESTIONS THE REPORT WILL HELP YOU TO ANSWER:

For the Global Fast Food Industry Section:

o What are the current market dynamics of the Global Fast Food Industry?

o What is the Fast Food Industry market size in different geographic regions?

o What are the Global Fast Food Industry trends, innovations and technologies, drivers, and challenges?

For the South African Fast Food Industry Section:

o What are the current South African market dynamics, in terms of market size and market value: 2015-2020 Actual, 2021-2025 Forecasts 

(including the impact of COVID-19)?

o What are the latest South African Fast Food Industry trends, innovations and technologies, drivers, and challenges?

o What are the latest SA Food trends in terms of food festivals, food markets, food trucks, and online ingredient delivery services?



67-page report filled with detailed charts, graphs, and insights
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SCREENSHOTS FROM REPORT



The global Fast Food market is valued at an estimated 

US$647.7 billion in 2021, as illustrated in the adjacent graph. 

The market is expected to grow at a compound annual 

growth rate (CAGR) of 4.6% for the forecast period 2021 to 

2026, to reach US$931.7 billion by 2026.

o A key driver of growth within the global Fast Food market is both digital 

acceleration and technology. This is due to the fact that innovations in 

terms of digitalisation and technology are enabling market players to 

effectively differentiate themselves from competitors, whilst at the same 

time enhancing efficiency and customer service.

o More specifically, innovations in terms of smart appliances, such as 

machinery designed to conserve energy and cook faster, as well as 

artificial intelligence (AI), cloud services, and the omnichannel approach, 

are all enabling growth in the global market.

o Additionally, the growing number of delivery options in the global Fast 

Food market, as well as pre-pandemic consumer nostalgia for different 

types of comfort food, including Fast Food, are also driving growth.

o In terms of segmentation, the global Fast Food and Quick Service 

Restaurants market is segmented by service type, type, and cuisine. 

o Based on service type, the market is segmented into Take Away, Eat-in, 

Home Delivery, and Others. In particular, Home Delivery was the 

dominant service type in 2020, with a market share of approximately 

28.0% in 2020, due to a growing preference amongst consumers for 

delivery to their homes. 

o Based on type, the global Fast Food and Quick Service Restaurants 

market is segmented into Asian/Latin American, Burger/Sandwich, 

Chicken and Seafood, Pizza and Pasta, and Others. In particular, the 

Burger/Sandwich segment dominated in 2020, achieving a market share 

of approximately 26.1%, due to the availability and variety of this type of 

Fast Food globally. 

o Finally, based on cuisine, the global market can be segmented into 

Chinese, Turkish, American, Lebanese, Italian, and Mexican. Specifically, 

the American segment dominated in 2020, holding approximately 20.2% 

market share. Growth of the American segment is largely due to the 

development of American cuisine franchises, as well as increased 

efficiency in producing this type of cuisine.
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SAMPLE FROM REPORT
GLOBAL INDUSTRY OVERVIEW

https://www.globenewswire.com/news-release/2021/05/25/2235705/0/en/Global-Fast-Food-Quick-Service-Restaurants-Market-Is-Expected-to-Reach-USD-380-47-Million-by-2028-Fior-Markets.html
https://www.marketdataforecast.com/market-reports/fast-food-market
http://getdrawings.com/get-icon#hamburger-icon-png-61.png


o Moreover, spicier foods appear to be preferred by South Africans, who 

often indicated that they prefer hot to extra hot when selecting the level of 

spiciness. Atchaar remains the most ordered traditional extra with orders 

including braaied meat, kotas and pizzas.

o Furthermore, the demand for South African street food, known as Kasi 

Food, has also increased amongst consumers. This trend has been 

demonstrated by the popularity of various food items, such as Mogodu, 

Kota, and dagwoods, as well as classic favourites, such as the 

Shisanyama.

o As a result of the increased popularity of these food items, as well as 

easier access to local restaurants, more South Africans are turning to 

traditional flavours offered by local and smaller businesses. As a result, 

local cuisine and flavours are expected to continue to trend in 2021. 

Local Restaurants and Flavours Continue to Trend

o Among South African consumers, more emphasis is being placed on 

supporting local businesses and local restaurants, particularly in light of 

the COVID-19 pandemic and difficult economic conditions. Moreover, in 

addition to looking to support local independent restaurants, South 

Africans are also actively seeking out traditional South African foods 

through online delivery services. 

o In line with this belief, several food delivery services have been developed 

to cater to this desire to support local restaurants. These include 

established apps, such as Order Kasi, an online food ordering and 

delivery service, which is specifically developed to support and promote 

restaurants located in township communities. 

o In addition, newer examples, such as PekkishSA and MyChef, are also 

promoting and supporting smaller local restaurants, by providing more 

specialised delivery platforms.

o This trend towards supporting local businesses is also being seen in the 

food products that are being sought out by consumers. 

o In particular, according to the SA Uber Eats Craving Report for 2020, an 

increase has been seen in the demand for local dishes searched for on 

the app. Furthermore, the report also indicated an increase in consumers 

substituting classic starch choices with local foods, such as pap, when 

ordering through the app. Chakalaka was also commonly used to replace 

chili relish or BBQ sauce.
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SAMPLE FROM REPORT 
SA INDUSTRY TRENDS 

https://www.bizcommunity.com/Article/196/530/209249.html
https://businesstech.co.za/news/business/430658/the-basic-economics-of-spending-r10-in-south-africa-and-the-importance-of-supporting-local/
https://www.eatout.co.za/article/order-kasi-delivery-service-supports-sa-township-restaurants/
https://www.bizcommunity.com/Article/196/436/209203.html
https://mybroadband.co.za/news/it-services/392305-new-south-african-food-delivery-app-gunning-for-ubereats-and-mr-d-food.html
https://www.bizcommunity.com/Article/196/785/206772.html
https://www.all4women.co.za/2108532/food-and-home/food-trends-local-is-lekker-but-lokshin-is-better


Spur Opens First Drive Thru

o Spur Steak Ranches has opened its first Spur Drive Thru location, which 

sits alongside a traditional Spur restaurant located in Karenpark, Pretoria. 

o According to Spur, consumers are able to order the same menu items 

found at traditional Spur restaurants. However, the Spur drive-thru menu 

will also include additional items, such as tripchips, breakfasts in-hand, 

and roadhouse-style desserts on the go.

o Additionally, Spur Corporation announced plans in March 2021 to offer 

similar expansion for its other brands, including a drive-thru format for its 

RocoMamas chain, as well as a drive-thru, click-and-collect option for its 

Bento franchise.

Bolt Food to Deliver on Electric Bicycles 

o Bolt Food, in partnership with Pathway Cycles, are set to launch a new 

food delivery pilot project, which will see couriers using electric bicycles as 

their mode of transport. This initiative aims to increase drivers’ income, 

based on decreased running costs, as well as reducing the service’s 

environmental impact.

o Pathway Cycles owns a fleet of environmentally-friendly electric bicycles, 

fitted with Vizicube digital screen boxes, that can be used by couriers 

registered on the Bolt Food platform to deliver food items ordered via the 

service. 

o The pilot project is currently underway in Greenpoint, Cape Town, and 

allows couriers access to fully charged electric bicycles each morning. 

These bicycles can travel over 100km off a single charge, and include 

access to a motor plan and workshop, for ongoing maintenance.

o Furthermore, each bicycle also has a built-in tracking system and 360-

degree lights, offering safety and visibility while deliveries are made. 

2021 | 9
Source: BizComm; BizComm2; Image

SAMPLE FROM REPORT
SA INDUSTRY INNOVATION AND TECHNOLOGY

https://www.bizcommunity.com/Article/196/582/216831.html
https://www.bizcommunity.com/Article/196/785/216450.html
https://www.iol.co.za/business-report/companies/bolt-food-partners-with-restaurants-association-of-south-africa-to-deliver-food-47395723
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(1.) Complete the order form and email back to info@insightsurvey.co.za (2.) An invoice will be generated and e-mailed (3.) The report will be emailed upon receipt of payment. 

(4.) All prices exclude 15% VAT.
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CONTACT INSIGHT SURVEY

info@insightsurvey.co.za

www.insightsurvey.co.za
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