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COMPANY OVERVIEW 

We offer B2B market research solutions to help you to

successfully improve or expand your business, enter new

markets, launch new products or better understand your

internal and external environment.

We believe in the advantage market research gives business leaders to fully understand their industry, 

facilitate business strategy, improve company performance, and drive company growth.

Insight Survey is a South African, boutiqe market research

agency with more than 15 years of experience, specialising

in Business-to-Business (B2B) and Industry research to

ensure smarter, more-profitable business decisions are

made with reduced investment risk.

COMPANY OVERVIEW
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Our bespoke Industry and Market Intelligence can help give the edge in a global marketplace, empowering your 

business to overcome industry challenges quickly and effectively, and enabling you to realise your potential 

and achieve your vision. From strategic overviews of your business’s competitive environment through to 

specific competitor profiles, our customised Intelligence is designed to meet your unique needs.

QUESTIONS WE HELP ANSWER

o What is the current and future market size?

o What are the latest global and local trends impacting 

on the market?

o Who are your key competitors and what is  their 

offering in terms of products, services, pricing and 

branding?

OUR RESEARCH SOLUTIONS

Competitor pricing research

Store visits and store checks

Competitor interviews

Customer interviews

Company website analysis

Governmental held records

INDUSTRY & COMPETITOR INTELLIGENCE
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OUR FOOD AND BEVERAGE EXPERIENCE
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We are a proudly South 

African company that have 

provided market research 

solutions and Intelligence 

reports to local and global 

brands. We have worked with 

some of the greatest 

companies and brands in 

their industries.



The South African Carbonated Soft Drinks Market Insights Report (58 pages) provides a dynamic synthesis of industry research, 

examining the local and global Carbonated Soft Drinks Industry (including the impact of COVID-19) from a uniquely holistic perspective, 

with detailed insights into the market – market size volumes and value (historical and forecasts), channel distribution, key industry trends, latest 

innovation and technology, as well as key industry drivers and challenges.

SOME KEY QUESTIONS THE REPORT WILL HELP YOU TO ANSWER:

For the Global Carbonated Soft Drinks Industry Section:

o What are the current market dynamics (overview, market environment, and regional overview) of the Global Carbonated Soft Drinks

Industry?

o What are the latest Global Carbonated Soft Drinks Industry trends, innovation and technology, drivers, and challenges?

For the South African Carbonated Soft Drinks Industry Section:

o What are the current South African market dynamics, in terms of market size, market value, market volumes: 2015-2020 Actual, 2021-2025 

Forecasts (including the impact of COVID-19)?

o What is the detailed channel distribution (2015 vs. 2020) for South African Carbonated Soft Drinks products?

o What are the latest South African Carbonated Soft Drinks Industry trends, innovation and technology, drivers and challenges?
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REPORT OVERVIEW



58-page report filled with detailed charts, graphs, and insights
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SCREENSHOTS FROM REPORT



o In terms of segmentation, the global CSD market can be segmented by 

flavour into Cola, Citrus and Others. Based on flavour, Cola held the 

largest market share in 2020, accounting for approximately 50.0% of the 

overall CSD market, mainly due to first-mover’s advantage. 

o However, the Citrus segment is expected to witness the fastest growth 

over the forecast period of 2021*-2028*, with the segment expected to 

increase at a CAGR of 4.9%. This will mainly be due to increased 

spending on the development of CSD products fortified with citrus 

flavours, aimed at expanding industry players’ reach in the market. 

The Global Carbonated Soft Drinks (CSD) market was valued 

at approximately US$221.6 billion in 2020. The market is 

expected to increase at a compound annual growth rate 

(CAGR) of 4.7% over the period 2021*-2028*, to reach a value 

of approximately US$320.1 billion in 2028*, as per the 

adjacent graph. 

o The global CSD market currently represents one of the most mature 

industries globally and has witnessed significant recent changes in terms 

of production, innovations, and offerings. In particular, the growth of this 

market in recent years has mainly been driven by a rising demand for 

convenience, new product launches, and the incorporation of smart 

technologies.

o Additionally, consumer health awareness has continued to play a pivotal 

role within the market, resulting in growing consumer demand for healthier 

beverages. This has resulted in more companies shifting focus to include 

natural, low-calorie, and low-sugar ingredients in their products. 

o Similarly, more functional CSD products have emerged, in order to 

address the rising demand from health-conscious consumers, for products 

which improve physical and mental fitness.

o Furthermore, technological advancements have also transformed the 

production process of CSD products. For example, many market players 

have started to use laser technology, instead of inkjet technology, for 

labelling and packaging beverages, due to the various unique benefits 

associated with the newer procedure. 
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* Forecast

SAMPLE FROM REPORT
GLOBAL INDUSTRY OVERVIEW

https://www.grandviewresearch.com/industry-analysis/carbonated-soft-drinks-market
https://www.mordorintelligence.com/industry-reports/carbonated-beverages-market
https://www.prnewswire.co.uk/news-releases/carbonated-soft-drink-market-size-worth-320-1-billion-by-2028-grand-view-research-inc--804285244.html
https://www.flaticon.com/


Non-Alcoholic CSD Alternatives Become Popular

o Many South African consumers have been seeking non-alcoholic 

beverage alternatives, with this trend being further bolstered by the 

country’s COVID-19 lockdown restrictions, on the sale of alcohol. As a 

result, non-alcoholic drink alternatives are increasingly trending among 

South African consumers, who are looking to fill this gap.

o Furthermore, this trend is likely to continue post-COVID-19, as more 

consumers become aware of non-alcoholic Carbonated Soft Drinks 

(CSD), that offer a healthier and safer alternatives to beverage products 

containing alcohol. 

o This has given rise to a range of popular alcohol-free alternatives trending 

among consumers, which includes CSDs designed to simulate alcoholic 

beverages. In addition, many consumers are also using non-alcoholic 

alternatives to recreate drinks made with mixers, such as tonic water. 

o One popular alcohol alternative is alcohol-free gin and tonic. More 

consumers are using non-alcoholic gins, such as Seedlip’s non-alcoholic 

distilled spirit, to create non-alcoholic, tonic-based cocktails at home, 

whilst many are also purchasing premixed products, such as The Duchess 

Alcohol-Free Gin & Tonic.  

o In addition to recreating familiar favourites, a wider range of alcohol 

inspired CSD products are growing in popularity. One such example is 

Fitch & Leedes’ recently launched Moments vintage mocktails, which 

offers a range of alcohol-free CSD products inspired by cocktails, such as 

mimosas, fish bowls, gin and tonics, and the Shirley Temple.

o As another example, Schweppes now also offers a Mojito Mint and Lime 

Flavoured CSD product, which offers an additional option, and may further 

appeal to consumers looking for non-alcoholic alternatives.

o As a result of the increased availability of non-alcoholic beverage 

alternatives, as well as continued uncertainty regarding restrictions on the 

sale of alcohol, more consumers are likely to experiment with, and 

continue to make use of, non-alcoholic CSD options. These alcohol-free 

alternatives are likely to continue to trend among South African 

consumers in 2021, catering to the ever-growing non-alcoholic beverage 

consumer base. 
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SAMPLE FROM REPORT
SA INDUSTRY TRENDS

https://www.businessinsider.co.za/south-africans-turn-to-non-alcoholic-beer-and-gin-2020-5
https://www.ngf.co.za/products/duchess-non-alcoholic-gin-tonic-x1
https://taste.co.za/4-new-ways-to-enjoy-tonic-this-summer/
https://www.womenstuff.co.za/fitch-leedes-launches-range-of-craft-sodas-alcohol-free-cocktails/
https://www.checkers.co.za/All-Departments/Drinks/Spirit-Coolers/Spirit-and-Wine-Coolers/Spirit-Premixes/Schweppes-Mojito-Mint-and-Lime-Flavoured-Soft-Drink-Bottles-4-x-200ml/p/10662846PK1


MoFaya Launches New CSD Product Range

o MoFaya, a local producer of energy drinks, has released a new range of 

Carbonated Soft Drink products. This range features twelve products, 

featuring new flavours, as well as the use of kasi (township) language in 

each of the product names. 

o The range is claimed to be produced to meet exceptionally high 

standards, and represents the company’s second chapter, following the 

release of its energy drink products in chapter one.

o Products within the new range consist of Cola (Sash Mnyamane), Crème 

Soda (Nomalizo), Ginger Beer (iGemmer – an African taste indicated to 

shout ‘hoyi hoyi’ upon consumption), Granadilla (Slay Queen), Grape 

(Tjovitjo), Iron Brew (Instsimbi), Lemon (Boss Zonke), Lemonade 

(Botsotso), Litchi (Akekhugogo), Orange (Mzekezeke), Coco Pine (Yellow 

Bone), and Raspberry (Isichomani).

o The names chosen for the products were described as reflecting the 

MoFaya brand identity, which celebrates African and South African 

culture, and allows consumers to do the same. This new range is 

available through wholesale and retail channels countrywide. 

Twizza Introduces New State-of-the-Art Canning Line

o A state-of-the-art production and canning facility has been commissioned 

by Twizza, a soft drinks company based in Queenstown, Eastern Cape. 

This new facility is set to package the company’s Clark and Sons range of 

mixers, as well as offer contract packaging services. 

o The facility includes a fast, high-spec line that has been completely 

automated and runs from depalletizer, to palletizer, all the way to the final 

finished product.

o Additionally, this new line is capable of running 3,600 cans per hour, and 

can also handle 200ml, 250ml, 300ml, 330ml, 440ml, and 500ml sizes, as 

well as 4-pack, 6-pack, and 8-pack configurations. The plant also runs 

pre-printed cans, and has been designed to accommodate various 

configurations and can sizes.

o Furthermore, the plant also enables Twizza to offer contract packaging, 

when there is spare capacity available, as well as allowing the company to 

meet the demand for its products by local consumers.  
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SAMPLE FROM REPORT
SA INDUSTRY INNOVATION AND TECHNOLOGY

ttps://www.yomzansi.com/2020/09/02/mofaya-expands-with-new-a-range-of-carbonated-soft-drinks/
https://www.drinkstuff-sa.co.za/new-canning-line-for-twizza/
https://www.ubetoo.com/wp-content/uploads/2020/09/dj-sbu-launches-new-range-of-mofaya-soft-drink-2020-09-03_09-30-16_683677-www.ubetoo.com.jpg
https://mofaya.co.za/products/soft-drinks/
https://cadcon.co.za/wp-content/uploads/2019/06/Manufacturing32-1024x768.jpg
https://mobserver.co.za/wp-content/uploads/sites/92/2014/10/twizza_533411200.jpg
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