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COMPANY OVERVIEW 

We offer B2B market research solutions to help you to

successfully improve or expand your business, enter new

markets, launch new products or better understand your

internal and external environment.

We believe in the advantage market research gives business leaders to fully understand their industry, 

facilitate business strategy, improve company performance, and drive company growth.

Insight Survey is a South African, boutique market

research agency with more than 15 years of experience,

specialising in Business-to-Business (B2B) and Industry

research to ensure smarter, more-profitable business

decisions are made with reduced investment risk.

COMPANY OVERVIEW
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Our bespoke Industry and Market Intelligence can help give the edge in a global marketplace, empowering your 

business to overcome industry challenges quickly and effectively, and enabling you to realise your potential 

and achieve your vision. From strategic overviews of your business’s competitive environment through to 

specific competitor profiles, our customised Intelligence is designed to meet your unique needs.

QUESTIONS WE HELP ANSWER

o What is the current and future market size?

o What are the latest global and local trends impacting 

on the market?

o Who are your key competitors and what is  their 

offering in terms of products, services, pricing and 

branding?

OUR RESEARCH SOLUTIONS

Competitor pricing research

Store visits and store checks

Competitor interviews

Customer interviews

Company website analysis

Governmental held records

INDUSTRY & COMPETITOR INTELLIGENCE
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CONTACT INSIGHT SURVEY
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We are a proudly South 

African company that have 

provided market research 

solutions and Intelligence 

reports to local and global 

brands. We have worked with 

some of the greatest 

companies and brands in 

their industries.

PET CARE INDUSTRY REPORT CLIENTS



REPORT OVERVIEW

The South African Pet Care Market Insights Report (56 pages) provides a dynamic synthesis of industry research, examining the local and 

global Pet Care Industry (including the impact of COVID-19) from a uniquely holistic perspective, with detailed insights into the entire value 

chain – market size, industry trends, latest innovation and technology, as well as key drivers and challenges.

SOME KEY QUESTIONS THE REPORT WILL HELP YOU TO ANSWER:

For the Global Pet Care Industry Section:

o What are the current market dynamics (overview, market environment, and regional overview) of the Global Pet Care Industry?

o What are the Global Pet Care Industry trends, innovation and technology, drivers, and challenges?

For the South African Pet Care Industry Section:

o What are the current market dynamics (market size, market value, market volumes): 2015-2020 Actual, 2021-2025 Forecasts (including the 

impact of COVID-19)?

o What is the detailed channel distribution (2015 vs. 2020) for South African Pet Care products?

o What are the South African Pet Care Industry trends, innovation and technology, drivers, and challenges?
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56-page report filled with detailed charts, graphs, and insights
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SCREENSHOTS FROM REPORT
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SAMPLE FROM REPORT
GLOBAL INDUSTRY OVERVIEW: PET CARE

The global Pet Care market reached a total value of 

approximately US$207.9 billion in 2020 and is predicted to 

grow at a compound annual growth rate (CAGR) of 5.6%, to 

reach an estimated total value of US$325.7 billion in 2028, as 

illustrated in the adjacent graph.

o Growth in this market has primarily been driven by the increase in pet 

adoption and pet ownership globally, which has been particularly prevalent 

in larger markets, such as North America and Europe. In particular, the 

increase in pet ownership has led to the increase in sales of Pet Care 

products and services, driving growth in the global Pet Care market. 

o More specifically, this increase in pet ownership and adoption has been 

occurring particularly due to lockdowns and social distancing restrictions, 

which have been put in place during the COVID-19 pandemic. For 

example, during this period, an estimated 11.3 million households in the 

United States have adopted new pets.

o Additionally, the increasing life spans of pets is driving growth in the Pet 

Care market, as the growing number of older pets require more 

specialised treatment, food, and attention, when compared to younger 

pets. These older pets are also living longer, largely due to veterinary 

advances, as well as improved care. 

o This improved care, which contributes to the longer lives of pets, can be 

partly attributed to the trend of consumer humanisation of pets, which is 

being observed globally. In particular, pet owners are increasingly treating 

their pets in ways similar to how they would take care of, and spoil, human 

children and their families. 

o However, there is a conflict between the consumer desire for sustainable 

packaging and the need for high quality packaging, that can keep the 

product inside fresh. Moreover, the production of the packaging that 

satisfies both of these demands raises the price of Pet Care products, 

which could impact on sales as a result of these higher prices. 

o In terms of market segmentation, the global Pet Care market is 

segmented by Pet Type and Product Type. Pet Type is further segmented 

into Dog, Cat, Fish, and Other Pets. Of these segments, the Dog Pet Care 

segment is the largest, accounting for 42.8% of the global Pet Care 

market.

o Furthermore, product type is further segmented into Pet Food, Pet Care, 

and Grooming Products, with Pet Food Food Products being purchased 

by consumers at a higher rate than other Pet Care products globally. 
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VALUE OF THE GLOBAL PET CARE MARKET: 
2020 & 2028* (IN US$ BILLION)

*Forecast

https://www.fortunebusinessinsights.com/pet-care-market-104749
https://www.prnewswire.com/news-releases/pet-care-market-to-garner-241-67-bn-globally-by-2025-at-6-6-cagr-says-infinium-global-research-301061427.html
https://www.mordorintelligence.com/industry-reports/pet-care-market
https://www.lifescienceleader.com/doc/increased-pet-ownership-during-covid-shows-need-for-animal-health-innovations-0001
https://www.globenewswire.com/news-release/2021/02/17/2176687/0/en/Global-Pet-Care-E-commerce-Market-Is-Expected-to-Reach-USD-45-82-Billion-by-2028-Fior-Markets.html
https://sensientfoodcolors.com/en-za/global-markets/the-humanization-of-pets/
https://www.petfoodindustry.com/articles/10493-legal-logistical-challenges-to-pet-food-in-2021
https://www.flaticon.com/
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SAMPLE FROM REPORT
SA INDUSTRY TRENDS

o Examples of pet food manufacturers taking advantage of this trend are 

Benevo and V-Dog, with both pet food manufacturers introducing plant-

based protein alternatives, as part of their Pet Food product portfolio. 

o In conclusion, pet owners are increasingly turning to alternative protein 

Pet Food products for their pets, due to increasing awareness regarding 

pet allergies to meat protein, as well as the negative health effects of the 

consumption of too much meat. Therefore, plant-based, and alternative 

meat proteins are becoming an increasingly attractive option for pet 

owners looking for a more balanced diet for their pets and are therefore 

likely to continue to trend in South Africa in 2021. 

Alternative Proteins a Growing Trend in Pet Food

o The increased popularity of alternative proteins, such as plant-based 

protein and game meat protein, has become a major Pet Food trend in 

2021. This trend has become particularly prevalent amongst pet owners, 

due to increased concern regarding pet food allergies, as well as the need 

for a balanced diet. 

o In particular, there is increased awareness and concern regarding pet food 

allergies. More specifically, it has been shown that dogs and cats may be 

allergic to certain meat products, such as chicken, which is a common 

ingredient in pet food. Moreover, some dog and cat breeds are more 

susceptible to food allergies, with up to 25% of dogs being allergic to 

chicken. 

o Furthermore, there are further health risks for pets associated with eating 

too much meat, such as the increased risk of kidney failure. Therefore, 

more consumers are using products incorporating plant-based proteins to 

supplement their pets’ diets and provide a more balanced source of 

proteins.

o Therefore, South African pet owners have started to turn to protein 

alternatives to maintain this balance, including plant-based proteins, such 

as lentils, beans, and green peas, amongst others. 

o Some examples of these protein alternatives include plant-based proteins, 

goats' milk, as well as meat-based protein from alternative sources, such 

as game, ostrich, and fish.

https://www.pethealthcare.co.za/PetFriendly/Articles/protein-alternatives-pets-%E2%80%93-what%E2%80%99s-big-woof
https://v-dog.com/blogs/v-dog-blog/where-do-vegan-dogs-get-their-protein
https://www.dotsure.co.za/blogs/dog-nutrition-trends-for-2021
https://midrandreporter.co.za/289890/could-your-pet-have-a-food-allergy/
https://vfoods.co.za/benevo-v-dog/
http://www.benevo.com/vegan-dog-food/#benevo-dog-original
http://www.benevo.com/vegan-dog-food/#pawtato-blueberry-sticks
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SAMPLE FROM REPORT
SA INDUSTRY INNOVATION AND TECHNOLOGY

Gizzls Releases New Botanicals Adaptogen Product 

o Gizzls has recently released its new Botanicals product. This product is a 

hand-baked dog treat product range, incorporating adaptogens, which 

promote overall wellbeing and relief from common ailments.

o More specifically, adaptogens are a class of herbs that are intended to 

increase stamina, strengthen the immune system, and improve recovery 

from physical and mental stress. In particular, these herbs bring balance 

to a pet’s body by increasing energy levels when fatigued, and assisting  

the pet’s body to relax when restless.

o The product range consists of four products, which are each aimed at 

addressing the needs of specific groups of dogs, including Wellness, 

Senior, Anxiety, and Joint and Mobility. Furthermore, these products are 

both hypoallergenic, as well as 100% organic and natural. 

Montego Expands its New Bag’s O’Wags Treats Range

o Montego has recently expanded its range of pet treats, with a variety of 

new and innovative flavours and variants. 

o More specifically, new variants include Muchies, a range of handcrafted, 

small batch, star-shaped treats; Squishies, a range of soft treats with 

human snack flavours, such as chocolate and vanilla; and Chews, a highly 

nutritious dental tube treat.

o Moreover, the treat range includes a Denties treat, which helps to reduce 

tartar buildup in their teeth. Furthermore, these dental treats are available 

in a variety of flavours and interesting shapes

o In terms of the product itself, these treats are made with nutritious and 

high-quality ingredients. Furthermore, these products are designed to look 

and sound like human treats, making them an innovative and novel 

addition to the South African pet treats market.

https://www.pethealthcare.co.za/PetFriendly/Articles/new-montego%E2%80%99s-bags-o%E2%80%99-wags-treats
https://www.montego.co.za/2021/08/17/new-long-lasting-doggylicious-dental-treats-are-here/
https://www.montego.co.za/products/bags-o-wags/munchies/grilled-chicken/
https://www.montego.co.za/products/bags-o-wags/squishies/chocolate-and-vanilla/
https://www.montego.co.za/products/bags-o-wags/puppy-chewies/mint/
https://www.botanicalsbygizzls.co.za/
https://www.iol.co.za/weekend-argus/lifestyle/cbd-oils-can-help-pets-anxiety-during-lockdown-0786ff9d-300b-4eb4-a273-4f97ff3c3270
https://www.petheaven.co.za/tails/other/gizzls-botanical-range/
https://cdn.24.co.za/files/Cms/General/d/10929/fece2a02beef42fd8818043871c5a113.jpg
https://www.foodformzansi.co.za/wp-content/uploads/2021/03/Photo-1-1920x1198.jpg
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