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We offer market and industry research 

solutions to help our Clients to improve or 

expand their business, enter new markets, 

launch new products or better understand 

their internal and external environment.

We believe in the advantage market research gives business leaders to fully understand their industry, 

facilitate business strategy, improve company performance, and drive company growth.

Insight Survey is a South African, boutique market research 

agency with more than 15 years of experience, specialising in 

Business-to-Business (B2B) and Industry research. We 

partner with Clients to ensure that smarter, more-profitable 

business decisions are made with reduced investment risk. 

CONTACT INSIGHT SURVEYCOMPANY OVERVIEW
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Our bespoke Industry and Market Intelligence can help give the edge in a global marketplace, empowering your 

business to overcome industry challenges quickly and effectively, and enabling you to realise your potential 

and achieve your vision. From strategic overviews of your business’s competitive environment through to 

specific competitor profiles, our customised Intelligence is designed to meet your unique needs.

QUESTIONS WE HELP ANSWER

• What is the current and future market size?

• What are the latest global and local trends impacting 

on the market?

• Who are your key competitors and what is  their 

offering in terms of products, services, pricing and 

branding?

OUR RESEARCH SOLUTIONS

Competitor pricing research

Store visits and store checks

Competitor interviews

Customer interviews

Company website analysis

Governmental held records

INDUSTRY & COMPETITOR INTELLIGENCE
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HEALTHCARE INDUSTRY REPORT CLIENTS

We are a proudly South 

African company that have 

provided market research 

solutions and Intelligence 

reports to local and global 

brands. We have worked with 

some of the greatest 

companies and brands in 

their industries.



REPORT OVERVIEW

The South African Probiotics Market Insights Report (56 pages) provides a dynamic synthesis of industry research, examining the local and 

global Probiotics industry (including the impact of COVID-19) from a uniquely holistic perspective, with detailed insights into the entire value 

chain – market size, industry trends, innovation and technology, industry drivers, and challenges.

SOME KEY QUESTIONS THE REPORT WILL HELP YOU TO ANSWER:

For the Global Probiotics Industry Section:

o What are the current market dynamics (market environment, regional overview) of the Global Probiotics industry (including Prebiotics and 

Digestive Enzymes)?

o What are the Global Probiotics industry trends, innovations and technologies, drivers, and challenges?

For the South African Probiotics Industry Section:

o What are the current market dynamics of the South African Probiotics Industry in terms of market size, market value, market volumes: 

2015-2020 Actual, 2021-2025 Forecasts (including the impact of COVID-19), and distribution channels?

o What are the South African Probiotics industry trends, innovations and technologies, drivers, and challenges?
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56-page report filled with detailed charts, graphs, and insights
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SCREENSHOTS FROM REPORT



The global Probiotic Dietary Supplements market was valued 

at approximately US$4.6 billion in 2020 and is predicted to 

grow at a compound annual growth rate (CAGR) of 6.4% over 

the 2021 to 2027 period. In particular, the global Probiotic 

Dietary Supplements market is expected to reach US$7.1 

billion in 2027*, as illustrated in the adjacent graph. 

o Growth in the global Probiotic Dietary Supplements market can be 

somewhat attributed to high growth in the North American Probiotic 

Dietary Supplements market. 

o More specifically, consumers in this region have high rates of digestive 

issues and are using health supplements at an increasing rate. These 

factors, among others, have led to a high comparative growth rate in the 

North American Probiotic Dietary Supplements market.

o Additionally, large research and development projects, as well as a 

growing body of scientific research over recent years, has enhanced the 

validity of Probiotics through scientific consensus. This has enabled 

healthcare professionals to make evidence-based decisions, when making 

recommendations to patients, in terms of Probiotic supplements.  

o Moreover, the ongoing COVID-19 pandemic is also having a positive 

impact on the growth rate of the Probiotic Dietary Supplements market, in 

2021. More specifically, the rapid spread of COVID-19 has boosted sales 

of Probiotic dietary supplements, as consumers look for ways to 

strengthen their immune systems, thereby driving the global market. 

o However, the global Probiotic Dietary Supplements market has been  

experiencing some challenges in 2021. Some of these challenges include 

a slowdown in the rate of clinical trials undertaken, stringent regulations, 

and consumer misinformation.

o In terms of consumer misinformation, as more consumers take health into 

their own hands, the use of unreliable sources, such as word of mouth 

from family and friends, as well as online sources, is increasing. Because 

these sources can communicate incorrect or inaccurate information, 

consumers may have misconceptions regarding Probiotic products. 

o In terms of market segmentation, the global Probiotic Dietary 

Supplements market can be segmented by product type and application. 

Product type can be further segmented into Powder Stick Pack, Capsule, 

Tablet, and Probiotic Drops. 
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SAMPLE FROM REPORT
GLOBAL INDUSTRY OVERVIEW: PROBIOTICS 

https://www.businesswire.com/news/home/20210329005488/en/Global-Probiotics-Dietary-Supplements-Market-Report-2021-Market-to-Reach-7.1-Billion-by-2027---Nutritional-Supplements-is-Projected-to-Account-for-3.2-Billion---ResearchAndMarkets.com
https://badgut.org/wp-content/uploads/GIS-PIH-IS-2021-04.pdf
https://badgut.org/wp-content/uploads/GIS-PIH-AN-2020-06.pdf
https://www.studyfinds.org/americans-taking-more-supplements-since-pandemic/
https://www.marketwatch.com/press-release/north-america-probiotics-market-size-and-scope-2021--impact-of-covid-19-on-business-share-development-trends-industry-growth-total-revenues-and-forecast-period-of-2023-2021-08-24
https://foodsupplementseurope.org/wp-content/themes/fse-theme/documents/publications-and-guidelines/FSE-Probiotic_Report-April2021.pdf
https://www.fortunebusinessinsights.com/industry-reports/probiotics-market-100083
https://www.mordorintelligence.com/industry-reports/probiotic-dietary-supplement-market
https://hcinsider.global/global-probiotics-market-trends-and-opportunities/
https://www.globenewswire.com/news-release/2020/06/22/2051070/0/en/Probiotic-dietary-supplement-market-to-accrue-significant-proceeds-over-2020-2026.html
https://www.nutritionaloutlook.com/view/probiotics-in-the-spotlight-or-crosshairs-
https://www.flaticon.com/


o Kefir is another popular digestive beverage that has increased in 

popularity. Kefir is a powerful live Probiotic drink, that is available in milk 

kefir and vegan alternatives. One example is Single Batch’s Water Kefir, a 

popular vegan alternative to milk kefir, that is made in the Western Cape.

o Lastly, consumers are not only purchasing these products premade but 

also making these fermented beverages themselves. Several ‘make your 

own’ kefir and kombucha kits are available through online stores, such as 

Faithful to Nature, allowing consumers to brew their own Probiotic drinks 

at home.

o As a result of the increased availability of products such as these, it is 

likely more consumers will turn to Probiotic beverages as their main 

source of Probiotics. As such, this trend is likely to continue in 2021 and in 

the future.

Probiotic Drinks Becoming Increasingly Popular

o Probiotic Drinks have become increasingly popular among South African 

consumers, especially as more consumers seek alternative sources of 

Probiotics. As such, several Probiotic Drinks are available on the South 

African market, including health drinks, Probiotic shots, as well as other 

beverages linked to digestive health, such as kombucha and kefir.

o One such example of a popular Probiotic health drink is Rafaa, which is a 

health drink created with a live Probiotic blend and is formulated to 

provide natural energy and vitality. Moreover, the product is available in a 

range of flavours, appealing to a wide range of consumer tastes. These 

include lemon, orange, and aloe, as well as an unflavoured option.

o Another example is Rawbiotics, which is a live fermented Probiotic drink, 

available in several variants, including Rawbiotics Gut, Daily, Kids, and 

Defence. 

o Furthermore, BOS Brands offers its ‘Gut A Problem’ Probiotic Rooibos 

Shot, which combines Brewed organic rooibos, a Prebiotic superfood, with 

added Probiotics to help promote gut health. 

o In addition to these Probiotic products, beverages linked to digestive 

health are also becoming increasingly popular. One such example is 

kombucha, which is a lightly sparkling fermented tea, that is rich in 

Probiotics. Some popular kombucha brands available in South Africa 

include Happy Culture, Theonista, Brew Kombucha, and Zooka

Kombucha, amongst others.
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SAMPLE FROM REPORT
SA INDUSTRY TRENDS

https://www.faithful-to-nature.co.za/rafaa-unflavoured-probiotic-drink-250ml
https://www.faithful-to-nature.co.za/catalogsearch/result/?q=Probiotic+drinks+
https://www.wellnesswarehouse.com/catalogsearch/result/?q=RAWBIOTICS
https://www.bosbrands.com/za/shop/probiotic-rooibos-shot-gut-a-problem-pack-of-10/
https://www.faithful-to-nature.co.za/theonista-buchu-honeybush-kombucha-330ml
https://www.medicalnewstoday.com/articles/319630#possible-health-benefits
https://www.faithful-to-nature.co.za/catalogsearch/result/?q=Kombucha
https://www.faithful-to-nature.co.za/single-batch-water-kefir
https://www.faithful-to-nature.co.za/single-batch-kefir/
https://www.faithful-to-nature.co.za/crafty-cultures-milk-kefr-starter-kit
https://www.faithful-to-nature.co.za/health/gut-health/prebiotics-probiotics/crafty-cultures-kombucha-starter-kit


o In terms of the Skin Essence Corrector product, this product contains 

enhanced polysaccharides, B glucans, amino acids, fatty acids and plant 

extracts to reduce the processes that accelerates ageing. Additionally, this 

product can be used to improve the appearance of wrinkles, redness, 

irritation and sagging. 

Lamelle Launches Two New Probiotic Skin Products

o Lamelle Research Laboratories, a South African biotechnology research 

company, recently launched two new Probiotic lysate-based products, as 

part of its all-new Skin Essence range. This range includes two new 

products, namely the Skin Essence Rejuvenate and the Skin Essence 

Corrector.

o These two new products were developed through a process called lysis, 

which extracts specific traits from specific Probiotics. This process then 

creates Probiotic lysates, which have been reported to have a range of 

skin benefits. 

o Due to the nature of Probiotic lysates, the range works best when used as 

a skincare priming liquid, in conjunction with other products. As a result, 

both products should be used as a primer, before using other cosmetic 

products, to enhance its effects.

o More specifically, the Skin Essence range works by normalising the cell 

functions, which in turn optimise how cells receive the active ingredients in 

other skincare products used. 

o In terms of the Skin Essence Rejuvenate product, this product has a bio-

rich nutrient solution, that is enhanced with organic acids, minerals, 

vitamins, amino acids, and over 90% Probiotic lysate. 

o This product can be used to improve complexion radiance, skin texture, 

and firmness in a very short period of time. The product also makes the 

skin less reactive to irritants, and increases the Natural Moisturising

Factor concentration in the skin, for a youthful glow and firmness.
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SAMPLE FROM REPORT 
SA INDUSTRY INNOVATION AND TECHNOLOGY

Source: AboutUs; Lamelle

https://lamelle.co.za/about-us
https://lamelle.co.za/blog/probiotics-for-your-skin-2-new-lamelle-products
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