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COMPANY OVERVIEW 

B2B market research solutions

We offer B2B market research solutions to help you to

successfully improve or expand your business, enter new

markets, launch new products or better understand your

internal and external environment.

We believe in the advantage market research gives business leaders to fully understand their industry, 
facilitate business strategy, improve company performance, and drive company growth.

Insight Survey is a South African, boutique market

research agency with more than 15 years of experience,

specialising in Business-to-Business (B2B) and Industry

research to ensure smarter, more-profitable business

decisions are made with reduced investment risk.

COMPANY OVERVIEW
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https://insightsurvey.co.za/about-us/understanding-b2b-market-research/


Our bespoke Industry and Market Intelligence can help give the edge in a global marketplace, empowering your 
business to overcome industry challenges quickly and effectively, and enabling you to realise your potential 
and achieve your vision. From strategic overviews of your business’s competitive environment through to 
specific competitor profiles, our customised Intelligence is designed to meet your unique needs.

QUESTIONS WE HELP ANSWER

o What is the current and future market size?

o What are the latest global and local trends impacting 
on the market?

o Who are your key competitors and what is  their 
offering in terms of products, services, pricing and 
branding?

OUR RESEARCH SOLUTIONS

OUR RESEARCH SOLUTIONS

Competitor pricing research

Store visits and store checks

Competitor interviews

Customer interviews

Company website analysis

Governmental held records

INDUSTRY & COMPETITOR INTELLIGENCE
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https://insightsurvey.co.za/market-research-solutions/brand-and-advertising-research/


OUR FOOD AND BEVERAGE EXPERIENCE
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We are a proudly South 

African company that have 

provided market research 

solutions and Intelligence 

reports to local and global 

brands. We have worked with 

some of the greatest 

companies and brands in 

their industries.



The South African RTD/Iced Tea Market Insights Report (52 pages) provides a dynamic synthesis of industry research, examining the local 

and global RTD/Iced Tea Industry (including the impact of COVID-19) from a uniquely holistic perspective, with detailed insights into the 

market – market size volumes and value (historical and forecasts), channel distribution, key industry trends, latest innovation and technology, as 

well as key drivers and challenges. 

SOME KEY QUESTIONS THE REPORT WILL HELP YOU TO ANSWER:

For the Global RTD Tea Industry Section:

o What are the current market dynamics (overview, market environment, regional overview, imports and exports trade) of the Global RTD Tea 

Industry?

o What are the Global RTD Tea industry trends, innovation and technology, drivers, and challenges?

For the South African RTD Tea Industry Section:

o What are the current market dynamics of the South African RTD Tea Industry in terms of market size, market value, market volumes: 2015-

2020 Actual, 2021-2025 Forecasts (including the impact of COVID-19), and distribution channels?

o What are the South African RTD Tea Industry trends, innovation and technology, drivers and challenges?
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REPORT OVERVIEW



52-page report filled with detailed charts, graphs, and insights
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SCREENSHOTS FROM REPORT



Globally, the Ready-To-Drink (RTD) Tea market reached a 
total value of approximately US$38.5 billion in 2020 and is 
expected to grow at a compound annual growth rate (CAGR) 
of 4.2%, to reach a value of US$51.6 billion in 2026.

o The current and predicted growth of the market can largely be accounted 

for by the increasing number of health-conscious consumers, that are 

increasingly avoiding carbonated beverages, in favour of ‘healthier 
alternatives’, such as RTD Tea products.

o In particular, health-conscious consumers are opting for RTD Tea as a 

healthier alternative, due to its reduced sugar and caffeine content, as well 

as its rich mineral content, when compared to other carbonated 

beverages.

o Moreover, the introduction of niche flavours and product variants by global 

market players, is another factor driving the growth of the global RTD Tea 

market. More specifically, cannabidiol (CBD)-infused RTD Tea products 

are experiencing rapid growth, due to the associated health benefits of 

products containing CBD.

o Additionally, the fruit-infused RTD Tea segment is also growing at a 

significant pace, due to the variety of products possible within this 

particular segment. Furthermore, ‘hard tea’, or RTD Tea products 
containing alcohol, are driving growth in the overall market. 

o Furthermore, the increasing purchasing power amongst millennials is 

another factor driving the market, with these consumers increasingly 

having the means to purchase RTD Tea products. 

o However, the growing prevalence of, and demand for, substitute cold 

beverage products is posing a challenge to the market, including low-

sugar carbonated soft drinks, soft drinks, and juice.

o Additionally, the closure of food service outlets due to COVID-19 

restrictions, as well as the growing popularity of home-brewed RTD Tea, 

are factors reducing sales and constraining the market. 

o In terms of segmentation, the market can be segmented by type, into 

Green Tea, Black Tea, and Other. In particular, the Black Tea segment is 

expected to remain the largest segment due to its oxidised nature, as well 

as its stronger flavour, although the Green Tea segment is expected to 

record the highest growth of 5.9% until 2027.

o The market can also be segmented by category into Conventional and 

Organic RTD Tea, with the Conventional segment expected to remain the 

largest to 2027. However, the Organic segment is expected to grow at the 

fastest CAGR of 6.7% over this forecast period.

2021 | 7
Source: MarketWatch; WTN; FactMR; DF; Forbes Treatt; TheTeaShelf; VFS; BeverageIndustry; TOI; LWK; SEC; NBC; PRNewsWire; CSH; Statista
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SAMPLE FROM REPORT
GLOBAL INDUSTRY OVERVIEW: RTD TEA

https://www.marketwatch.com/press-release/rtd-tea-drinks-market-size-2021-with-cagr-of-42-top-growth-companies-ting-hsin-international-coca-cola-ito-en-inc-and-end-user-swot-analysis-in-industry-2026-2021-06-15
https://www.worldteanews.com/issues-trends/report-look-global-ice-tea-market-through-2030
https://www.factmr.com/report/ice-tea-market
https://www.dairyfoods.com/articles/94650-state-of-the-industry-nondairy-beverages-put-on-a-happy-face
https://www.forbes.com/sites/jilliandara/2021/06/10/the-rise-in-hard-teas-5-brands-discuss-this-years-trending-beverage/?sh=57902a4f5163
https://www.treatt.com/news/what-s-happening-in-rtd-tea
https://www.theteashelf.com/blogs/news/why-do-millennials-love-tea
https://www.verdictfoodservice.com/sponsored/demand-for-natural-and-clean-ready-to-drink-rtd-tea-or-coffee-beverages/
https://www.bevindustry.com/articles/93852-healthy-functional-drinks-dominate-market
https://timesofindia.indiatimes.com/most-searched-products/food-and-beverages/beverages/peach-iced-tea-refreshing-options-that-can-help-you-get-rid-of-the-tiredness/articleshow/84436266.cms
https://blog.memeinge.com/iced-antioxidant-tea/
https://www.sandraseasycooking.com/2018/08/red-rooibos-iced-tea.html
https://www.nbcnews.com/shopping/food-and-drink/make-iced-tea-n1274165
https://www.prnewswire.com/news-releases/rtd-tea-market-to-reach-38-96-billion-globally-by-2027-at-5-5-cagr-allied-market-research-301143824.html
https://cravingsomethinghealthy.com/how-to-make-iced-tea-that-lowers-your-blood-pressure/
https://www.statista.com/topics/1780/us-millennials-shopping-behavior/


o Therefore, due to the increased popularity of product ranges such as 

these, it is increasingly likely that South Africans will continue to make the 

switch to sugar-free RTD Teas, rather than sugary RTD Tea products, or 

other sugary beverages. As a result, sugar-free RTD Teas will likely 

continue to trend in 2021 and beyond. 

Sugar-Free RTD Teas Continue to Trend in SA Market

o South Africans are becoming increasingly conscious of the negative 

effects of sugar in their diet, especially in terms of the beverages they 

drink. This has led to many consumers seeking out beverages with a 

lower sugar content. As a result, sugar-free RTD Tea products remain a 

popular alternative to carbonated soft drinks, and other Iced Tea products, 

and are continuing to trend in the South African RTD Tea market. 

o In South Africa, legislation such as the country’s ‘Sugar Tax’, which places 
a levy on sugar-sweetened beverages, has resulted in more South 

Africans becoming aware of the impact of sugar on the body, as well as 

the amount of sugar in the beverages they drink. 

o Furthermore, research shows a 250ml carbonated soft drink product 

contains upwards of 26g of sugar, which is more than half the daily 

recommended limit. As such, as consumers become increasingly aware of 

this, many are turning to sugar-free alternatives, including sugar-free RTD 

Tea variants, as a healthier alternative.

o This trend is demonstrated by the introduction of reduced sugar and 

sugar-free RTD Tea ranges by leading local players, including BOS, 

Lipton, REAL-T, and the Toni Glass Collection. 

o In particular, Toni Glass offer a range of sugar-free RTD Tea products in a 

selection of unique flavours. These flavours include lemon balm jujube, 

litchi and lime, mulberry marula, and sweet apple gooseberry. Moreover, 

both Lipton and BOS offer sugar-free variants of their most popular 

regular RTD Tea products, such as lemon and peach, amongst others.
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SAMPLE FROM REPORT
SA INDUSTRY TRENDS

https://www.news24.com/health24/diet-and-nutrition/new-research-shows-south-africas-levy-on-sugar-sweetened-drinks-is-having-an-impact-20210412
https://www.bosbrands.com/za/product-category/rooibos-ice-tea/sugar-free-rooibos-iced-tea/
https://www.makro.co.za/beverages-liquor/soft-drinks-juices/iced-tea/iced-tea/lipton-ice-tea-all-variants-1-x-1-5l-/p/000000000013177013_EA
https://www.realteabev.com/
https://www.toniglasscollectionshop.com/Ice-Tea#/pageSize=12&viewMode=grid&orderBy=0&pageNumber=1
https://www.toniglasscollectionshop.com/lemon-balm-jujube-2-2
https://www.checkers.co.za/All-Departments/Drinks/Tea/Iced-Tea/Lipton-Sugar-Free-Lemon-Flavoured-Ice-Tea-Cans-6-x-330ml/p/10685887PK1
https://www.bosbrands.com/za/shop/peach-sugar-free-rooibos-ice-tea-24-330ml/?gclid=Cj0KCQjwsZKJBhC0ARIsAJ96n3XJ4b1jqL7v3DUv9WH_j13iTrwwRFtl_lulwsZxtZ68wbMwLSKsVbkaAmKlEALw_wcB
https://www.behance.net/gallery/19367007/Toni-Glass-Collection


Carmien Launches Rooibos Ice Tea

o In December 2020, Carmien launched an RTD Tea product, based on the 

idea of a combination of fresh hot brewed rooibos and reduced sugar as a 

product base. This product was designed to provide Carmien with an 

advantage over other RTD Teas in the market, which are typically ‘loaded 
with sugar’ and contain only a small percentage of rooibos extract.

o More specifically, Carmien developed its Rooibos Ice Tea product to cater 

to consumers looking for healthier and more convenient RTD Tea options. 

As a result, the brand started development with a 340ml glass bottle that 

incorporates a trendy, fresh label, that is designed by their creative in-

house design team. 

o The company also focussed on developing a plastic-free option, and 

decided to also launch the product in glass bottles, with a trial launch of 

two flavours, namely Berry Blast and Apple. 

o Thereafter, the company also launched its Rooibos Ice Tea in a 200ml 

can, in its most popular flavour. These small compact cans are easy to 

transport, making them ideal for sports events and markets. 
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Manhattan Ice Tea Launches New Rooibos Range

o In January 2021, Manhattan Ice Tea launched a new range of Rooibos 

RTD Tea products. This new range includes two new rooibos RTD Tea 

products, which are available in Lemon and Mixed Berry flavours.

o These products contain mineral water, fructose, sugar, citric acid, rooibos 

tea extract, acidity regulators, flavouring, preservatives, and colourants, 

as well sweeteners.

o In addition, the Manhattan Rooibos Ice Tea range is designed to have a a 

very low glycaemic carbohydrate, and saturated fat content, thereby 

appealing to more health-conscious consumers. 

SAMPLE FROM REPORT
SA INDUSTRY INNOVATION AND TECHNOLOGY

https://carmientea.co.za/new-developments-products/
https://www.youtube.com/watch?v=6VsWAPQgCGY
https://www.clover.co.za/product/beverages/manhattan-ice-tea/manhattan-rooibos-ice-tea-lemon-500ml/?range=Rooibos%20Tea
https://www.clover.co.za/product/beverages/manhattan-ice-tea/manhattan-rooibos-ice-tea-lemon-500ml/?range=Rooibos%20Tea
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COMPANY DETAILS

Company Name: 

Physical Address:

Town/City: Postal Code:

Country:

Purchaser Name: (name to appear on invoice)

Purchaser Email Address:

Telephone Number: VAT Number:

CONFIRMATION: I/we wish to order this publication (please tick the applicable box)
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South African RTD Tea Market Insights Report 2021 R17,500.00
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(1.) Complete the order form and email back to info@insightsurvey.co.za (2.) An invoice will be generated and e-mailed (3.) The report will be emailed upon receipt of payment 

(4.) All prices exclude 15% VAT.
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I am authorised to order this publication on behalf of the company and agree to the payment terms.
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mailto:info@insightsurvey.co.za


CAPE TOWN

+27 (0)21 045 0202

Unit 154 B&C, Block E

19 Edison Way, Millennium Business Park

Century City

7441

JOHANNESBURG

+27 (0)10 140 5756

1 Wedgewood Link

Bryanston

Johannesburg

2191

CONTACT INSIGHT SURVEY

info@insightsurvey.co.za

www.insightsurvey.co.za
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